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80 SUSTAINABILITY

Sustainability as

a Business-Model

Transformation
Approach it as you would
any innovation challenge.
lvankaVisnjic, Felipe
Monteiro, and Michael L.

Iushrnan

90 AI &MACHINE
LEARNING

How Gen Alls

Transforming

Market Besearch
A guide to the most
promising opportunities.
teremyKorct,
Stefano Puntoni, and
OlivierToubia

lOO MANAGING PEOPLE

The Power of

Mattering at Work
lmproving everyday
interactions can promote

employee retention,
engagement, growth,
and well-being.
Zach Mercurio

IlO CROSS-CULTURAL
MANAGEMENT

Leading Global

Teams tffectively
Avoid the Western
assumptions that
often derail cross-
cultural work.
David Livermore

12O PRODUCT
DEVELOPMENT

128 ENTREPRENEURS
& FOUNDERS

Balancing Digital

Safety and

lnnovation
How user-centric product
design can enable both.
Tomomichi Amanoand
TomomiTanaka

How Io Unlock Value

in Founder-lnvestor

Partnerships
Take these steps to move

from trepidation to trust.
Sa ma ntha Hell aue r et at.

CORRECTION

10 ililIH:'J;'s 
Review

Photograph by CHRIS HORNBECKER

practices described
its new strategy.


