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Interview

“United India Insurance has
undertaken significant
innovative transformations
and is strategically positioning
itself to better address-the
evolving needs of its customers
and maintain a competitive
edge in the market.”

Bhupesh Sushil Rahul

CMD
United India Insurance Co. Ltd.

{

“Every year, insurers lose 8-10% of
their revenue to fraud, but they
manage to thoroughly investigate
only about 1% of fraudulent

claims. This ongoing issue continues

because of significant gaps in the
current fraud detection and
investigation practices.”

Suvaijit Sengupta
Chief Technology Officer
Kriyam.ai

“It is heartening to note that IRDAI
recently formed a high-power panel
to suggest measures for insurance
reforms. It is expected to examine
various areas of the Insurance Act
1938 and recommend suitable and
adequate amendments in keeping
with the changing business trends and
requirements of the customers.

Prof (Dr) Abhijit K. Chattoraj
Chartered Insurer
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